
Administrative Support
�%�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q�V���D�U�H���I�D�F�L�O�L�W�D�W�H�G���W�K�U�R�X�J�K���D���Y�D�U�L�H�W�\��
�R�I���D�G�P�L�Q�L�V�W�U�D�W�L�Y�H���D�Q�G���F�O�H�U�L�F�D�O���G�X�W�L�H�V���L�Q�F�O�X�G�L�Q�J��
�L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���F�R�P�P�X�Q�L�F�D�W�L�R�Q���P�D�Q�D�J�H�P�H�Q�W�����G�D�W�D��
�S�U�R�F�H�V�V�L�Q�J���D�Q�G���S�U�R�M�H�F�W���W�U�D�F�N�L�Q�J��

���‡�����$�G�P�L�Q�L�V�W�U�D�W�L�Y�H���$�V�V�L�V�W�D�Q�W�V
 •  Computer Operators
���‡�����&�R�X�U�W���5�H�S�R�U�W�H�U�V
���‡�����2�I�¿�F�H���D�Q�G���$�G�P�L�Q�L�V�W�U�D�W�L�Y�H���6�X�S�S�R�U�W���:�R�U�N�H�U�V
���‡�����5�H�F�H�S�W�L�R�Q�L�V�W�V���D�Q�G���,�Q�I�R�U�P�D�W�L�R�Q���&�O�H�U�N�V

Business Information 
Management
�%�X�V�L�Q�H�V�V���,�Q�I�R�U�P�D�W�L�R�Q���0�D�Q�D�J�H�P�H�Q�W���L�V���D�Q���X�P�E�U�H�O�O�D��
�W�H�U�P���F�R�Y�H�U�L�Q�J���F�D�U�H�H�U�V���W�K�D�W���S�U�R�Y�L�G�H���D���E�U�L�G�J�H��
�E�H�W�Z�H�H�Q���E�X�V�L�Q�H�V�V���S�U�R�F�H�V�V�H�V���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G��
�,�Q�I�R�U�P�D�W�L�R�Q���7�H�F�K�Q�R�O�R�J�\��

���‡�����%�X�V�L�Q�H�V�V���,�Q�W�H�O�O�L�J�H�Q�F�H���$�Q�D�O�\�V�W�V
���‡�����&�R�P�S�X�W�H�U���6�\�V�W�H�P�V���0�D�Q�D�J�H�U�V
���‡�����'�D�W�D�E�D�V�H���$�G�P�L�Q�L�V�W�U�D�W�R�U�V
���‡�����'�R�F�X�P�H�Q�W���0�D�Q�D�J�H�P�H�Q�W���6�S�H�F�L�D�O�L�V�W�V
���‡�����,�Q�I�R�U�P�D�W�L�R�Q���7�H�F�K�Q�R�O�R�J�\���3�U�R�M�H�F�W���0�D�Q�D�J�H�U�V

General Management
�7�K�H���S�O�D�Q�Q�L�Q�J�����R�U�J�D�Q�L�]�L�Q�J�����G�L�U�H�F�W�L�Q�J���D�Q�G���H�Y�D�O�X�D�W�L�R�Q��
of all or part of a business organization through 
�W�K�H���D�O�O�R�F�D�W�L�R�Q���D�Q�G���X�V�H���R�I���¿�Q�D�Q�F�L�D�O�����K�X�P�D�Q���D�Q�G��
�P�D�W�H�U�L�D�O���U�H�V�R�X�U�F�H�V��

���‡�����$�G�Y�H�U�W�L�V�L�Q�J���D�Q�G���3�U�R�P�R�W�L�R�Q�V���0�D�Q�D�J�H�U�V
 •  General and Operations Managers
���‡�����3�X�E�O�L�F���5�H�O�D�W�L�R�Q�V���0�D�Q�D�J�H�U�V
���‡�����3�X�U�F�K�D�V�L�Q�J���0�D�Q�D�J�H�U�V
���‡�����6�W�R�U�D�J�H���D�Q�G���'�L�V�W�U�L�E�X�W�L�R�Q���0�D�Q�D�J�H�U�V

Human Resources 
Management
�7�K�H���V�W�D�I�¿�Q�J���D�F�W�L�Y�L�W�L�H�V���W�K�D�W���L�Q�Y�R�O�Y�H���S�O�D�Q�Q�L�Q�J����
�U�H�F�U�X�L�W�P�H�Q�W�����V�H�O�H�F�W�L�R�Q�����R�U�L�H�Q�W�D�W�L�R�Q�����W�U�D�L�Q�L�Q�J����
�S�H�U�I�R�U�P�D�Q�F�H���D�S�S�U�D�L�V�D�O�����F�R�P�S�H�Q�V�D�W�L�R�Q���D�Q�G��
�V�D�I�H�W�\���R�I���H�P�S�O�R�\�H�H�V��

���‡������&�R�P�S�H�Q�V�D�W�L�R�Q���D�Q�G���%�H�Q�H�¿�W�V��
Manager

���‡�����&�R�P�S�O�L�D�Q�F�H���0�D�Q�D�J�H�U�V
���‡������+�X�P�D�Q���5�H�V�R�X�U�F�H�V��

Managers
���‡������/�D�E�R�U���5�H�O�D�W�L�R�Q�V��

�6�S�H�F�L�D�O�L�V�W�V
 •  �Training and 

�'�H�Y�H�O�R�S�P�H�Q�W���0�D�Q�D�J�H�U�V

Operations 
Management
The planning, organizing, 
�F�R�R�U�G�L�Q�D�W�L�Q�J���D�Q�G���F�R�Q�W�U�R�O�O�L�Q�J���R�I���W�K�H��
�U�H�V�R�X�U�F�H�V���Q�H�H�G�H�G���W�R���S�U�R�G�X�F�H���S�U�R�Y�L�G�H��
�D���E�X�V�L�Q�H�V�V�¶�V���J�R�R�G�V���D�Q�G���R�U���V�H�U�Y�L�F�H�V��

���‡�����%�X�V�L�Q�H�V�V���&�R�Q�W�L�Q�X�L�W�\���3�O�D�Q�Q�H�U�V
���‡�����%�X�V�L�Q�H�V�V���,�Q�W�H�O�O�L�J�H�Q�F�H���$�Q�D�O�\�V�W�V
���‡�����%�X�V�L�Q�H�V�V���2�S�H�U�D�W�L�R�Q�V���6�S�H�F�L�D�O�L�V�W�V
 •  General and Operations Managers
���‡�����2�S�H�U�D�W�L�R�Q�V���5�H�V�H�D�U�F�K���$�Q�D�O�\�V�W�V

�‡���:�K�D�W���H�G�X�F�D�W�L�R�Q���G�R���,���Q�H�H�G���I�R�U���W�K�L�V���R�F�F�X�S�D�W�L�R�Q�"�� 
�‡���:�K�H�U�H���F�D�Q���,���J�H�W���W�K�H���Q�H�F�H�V�V�D�U�\���H�G�X�F�D�W�L�R�Q�" 
�‡���:�K�D�W���D�U�H���W�K�H���I�X�W�X�U�H���H�P�S�O�R�\�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V�"�� 
�‡���:�K�D�W���Z�D�J�H�V���D�U�H���W�\�S�L�F�D�O�"

Visit www.RUReady.ND.gov to learn more about these and other occupations.

North Dakota Department of Career and Technical Education
600 East Boulevard Avenue - State Capitol, 15th Floor

Bismarck, ND 50505-0610   Phone (701) 328-3180
www.nd.gov/cte   E-mail: cte@nd.gov

The Career Clusters® brand logo and its extensions are the property of the National Career Technical Education Foundation, as managed by NASDCTEc.


